
 

 

BRIEFING NOTE 
 
Stop smoking services   

   
 
 
 

 
The aim of this Briefing Note is to inform pharmacies of the local Stop Smoking Service offer 
to patients who are discharged from hospital. This is to enable pharmacies providing the 
SCS to signpost to this local service as appropriate and as described below.   
 
The national advanced Smoking Cessation Service (SCS) goes live from 10 March 
2022 and a brief overview is:1 
 

• NHS trusts are responsible for promoting this service to their eligible patients. The 
service is specifically for patients referred from NHS trusts who choose to continue 
their tobacco dependence treatment in community pharmacy following discharge 
from hospital, by committing to participate in the SCS. The service may not otherwise 
be used as an alternative to existing, locally commissioned specialist stop smoking 
support. 
 

• NHS trusts will identify patients who are smokers, provide a pre‑quit assessment, 
and start treatment. With consent, patients will be offered a referral to a pharmacy 
which is participating in the SCS (the patient will choose which pharmacy they wish 
to be referred to). The referral will be made using a secure electronic system or 
NHSmail following discharge from hospital. 

 
• When a referral is received, a member of the pharmacy team should contact the 

patient within 5 working days to confirm they want to access the service and arrange 
their first appointment. If the patient advises that they do not wish to access stop 
smoking support, they should be offered details of alternative stop smoking support 
services that they could consider accessing in the future. 

 
• Pharmacists should follow the consultation structure within the NCSCT Standard 

Treatment Programme which should include: 
1. Undertaking a CO test. 
2. Provision of behavioural support. 
3. Supply of NRT: The pharmacy will supply a maximum of 2 weeks NRT at a time. 

The supply of NRT should be entered onto the PMR and the NRT supplied 
should be labelled. The supply should be made free of charge to the patient; 
NHS prescription charges do not apply to these supplies. The course length 
should not exceed 12 weeks treatment from the defined quit date. This includes 
any treatment supplied to the patient while in hospital and at the point of 
discharge (patients will be discharged from the NHS trust with up to 2-weeks 
supply of NRT).  

 

 
1 Information at https://psnc.org.uk/services-commissioning/advanced-services/smoking-cessation-service/ 

(page updated 24 Feb 22) 



 

 

The SCS requires pharmacists to be aware of national support tools2 and locally 
commissioned Stop Smoking Services, therefore a description of the hospital discharge offer 
from Smokefree County Durham at https://www.smokefreecountydurham.co.uk/ is: 
 
Tobacco Dependency Treatment Programme post hospital discharge: 

Smokefree County Durham provide tobacco dependency treatment and support working 

alongside staff employed by CDDFT. 

Clients seen in hospital are followed up frequently and then transferred to the Smokefree 

County Durham community service. Clients seen in hospital who do not fall into the 

catchment area for Smokefree County Durham are referred to the appropriate local Stop 

Smoking Service prior to their hospital discharge date.  

Clients are discharged with 1 weeks` supply of pharmacotherapy on discharge. An agreed 

appointment is made with the client prior to discharge. This follow up appointment is within 5 

working days from the day they are discharged from hospital. 

 

Follow up appointments are then weekly, and the type of intervention offered could be a 

face-to-face appointment, drop into a clinic, telephone support or where necessary a home 

visit. Digital support in the form of an app can also be offered. 

 

Interventions are tailored to client need and preferences. Face to face consultations can also 

be supplemented between appointments with motivational text or email messages. 

 

Clients are followed up weekly, and in-line with the NCSCT guidance for 12 consecutive 

weeks. If clients require support for longer, for example, due to their mental health, that will 

be accommodated. They will then be contacted again at 26 and 52 weeks. 

 

Venues for service delivery have been mapped to ensure there is easily accessible 

coverage across the county. 

 

To prevent waste, NRT is requested weekly for clients via voucher to participating 

pharmacies.  

 

Vapes are part of the service offer in line with NICE guidance.3 These are issued by direct 

supply from Smokefree County Durham 

 

Zyban (and when it becomes available, Champix) is requested from the client’s GP and in 2-

weekly instalments. 

 

 

 
2 For example, information at https://www.nhs.uk/better-health/quit-smoking/ includes how to get access to 

daily email support, online communities and the National Smokefree Helpline 
3 https://www.nice.org.uk/guidance/ng209  


