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Background 

 
In November 2021, NICE published Tobacco: preventing uptake, promoting quitting and 
treating dependence guidance at https://www.nice.org.uk/guidance/ng209.   
 
Smoking is recognised to be the primary cause of preventable illness, morbidity and 
premature death. Death rates from tobacco are two to three times higher among 
disadvantaged social groups than among the better off. Smoking in pregnancy has well 
known detrimental effects on the growth and development of the baby and health of the 
mother. 
Approximate figures for County Durham show that 61,279 households have at least one 
smoker and 33% of households with a smoker fall below the poverty line. 
Smoking prevalence in County Durham remains above the national average at 17.9%, 
compared to an average of 15.5% for England. 
In 2016-17, 16.7% of mothers in County Durham were smoking at time of delivery compared 
to 16.1% regionally and 10.7% nationally. 
Smoking-related death rates per 100,000 (2014-16) were significantly higher in County 
Durham (354) than England (272) but are falling over time. 
Further information is available at https://www.durhaminsight.info/living-well/tobacco-control/. 
 

1.0 Purpose and scope 

 
1.1 The NRT e-voucher scheme in County Durham allows the client the choice at 

dispensing of the correct nicotine replacement product. 
 
1.2 This scheme uses an NRT e-voucher created on PharmOutcomes by trained stop 

smoking advisers. The adviser will supply the client with a unique NRT voucher code, 
and the pharmacy will then enter this unique voucher code onto PharmOutcomes in 
order to redeem the NRT e-voucher and supply against it. Pharmacies will act as an 
NRT dispensing point only under this service.  

 
1.3 Being a dispensing point means being available for advice and dispensing of the 

nicotine replacement products. Pharmacies will be available for dispensing throughout 
their contracted opening times. 

 
1.4 This service will complement other services provided in County Durham including stop 

smoking support advice via pharmacies and other services.  
 

2.0 Timescale 

 
2.1 This specification covers 1 April 2022 to 31 March 2023. 
 

3.0 Service aims and objectives 

 
Note: Before the service can commence, the provider must sign a Public Health contract. 
Contact Adult and Health Services Commissioning (email: 
AHS.Commissioning@durham.gov.uk).    
 
3.1 The aim of the service is to: 

• Provide the population with access to nicotine replacement products on a weekly 
basis whilst providing additional support and advice for clients. 



 

 
 

 
3.2 The objectives of the service are to: 

• Increase the support and advice to clients who wish to cease smoking. 

• Raise people’s awareness of the risks of smoking and the support available to 
help smokers to quit. 

• Develop and enhance the skills of the people working in these services, so that 
they can improve the public health work that they do with the population of County 
Durham. 

 
3.3 Pharmacies will act as a dispensing point for NRT once presented with a unique NRT 

e-voucher code by the client. 
 
3.4 NRT e-vouchers will only be created by accredited stop smoking advisers working 

within County Durham Stop Smoking Service (see 
https://www.smokefreecountydurham.co.uk/). This includes specialist stop smoking 
advisors, independent contractors such as GP practice staff, dental practice staff, 
pharmacy staff, maternity care assistants and voluntary sector staff. 

 
3.5 The NRT formulary allows for the provision of two NRT products (i.e. combination 

therapy) for all clients over a period of 12 weeks (see Appendix 1). The offer to 
pregnant women and their ‘significant others’ allows for the provision of two NRT 
products (i.e. combination therapy) over a period of 40 weeks. 

 

4.0 Service outline criteria 

 
Providers contracted to supply against an NRT e-voucher must fulfill the criteria laid down in 
the following sections. Providers may be required to demonstrate their current ability to fulfill 
these criteria or the steps being taken to meet them.  
 
Criteria: 
4.1 Direct service delivery 
4.2 Data collection 
4.3 Staffing 
4.4 Review/audit 

 

4.1 Criteria one: Direct service delivery 

 

4.1.1 NRT should only be dispensed via this service specification to clients presenting at 
the pharmacy with a unique code to redeem a NRT e-voucher on PharmOutcomes. 

 

4.1.2 On week 1 of the 12-week1 course, the pharmacy staff member should ensure that 
the NRT product is suitable for the client based on their smoking status and lifestyle.  
They should cover side effects and how the product should be used/applied and any 
other stop smoking support. For this a one-off payment of £2.00 is paid on week 1 of 
the voucher only. If more than 2 weeks have elapsed before the client presents the 
first voucher for a week 1 supply, the pharmacy should refuse this supply and contact 
the stop smoking adviser to confirm this. 

 

4.1.3 On subsequent weeks of dispensing the pharmacy staff member should ensure that 
the product is still suitable.  If the client has e.g. suffered adverse side effects, then 
the client should be counselled and advised on a suitable alternative NRT product by 
the pharmacy. The pharmacy can alter the choice of NRT product without a new e-
voucher (when entering the NRT supplied, the PharmOutcomes template will ask the 
pharmacy to confirm if either the pharmacy has supplied what the adviser requested 
or if there is a product change and the reason why). Once the 4-week NRT e-voucher 
is fully saved and therefore submitted for payment on PharmOutcomes, the stop 

 
1 Or 40-week course for pregnant women and their ‘significant others’ (select this option on the 
PharmOutcomes template to allow for vouchers to be processed up to week 40)  



 

 
 

smoking advisor will be able to view the supplies made against that e-voucher and 
hence will be able to note any changes of product.   

 

4.1.4 If stop smoking advisors change the NRT product before the supply against an e-
voucher is complete, the adviser will inform the pharmacy directly. There is no need 
for an additional e-voucher to be issued for change of product by an adviser.  
 

4.1.5 The pharmacy can refuse to dispense a weekly product if the client has failed to 
maintain collection.  If a client misses 1 full week of supply, then the pharmacy should 
enquire as to why before supplying (e.g. some clients may pick up the week 1 supply 
with the intention of then starting the course a few days later). The pharmacy should 
not issue an NRT product if the client does not attend for 2 consecutive weeks (e.g. 
obtains a week 1 supply then does not return to the pharmacy until a week 4 supply is 
due) and should contact the stop smoking advisor to confirm this.  

 

4.1.6 Only one week’s supply of NRT should normally be supplied at a time2. The 
pharmacy should make a record of the client’s unique voucher code to redeem the e-
voucher on PharmOutcomes and then use that unique code each time to redeem the 
next weekly supply (the pharmacy should partially save an e-voucher after each 
weekly supply is made. Once the final week on the e-voucher has been supplied, the 
pharmacy will fully save and therefore submit the e-voucher for payment).  
Pharmacies can use their discretion if the client is going on holiday e.g. a longer 
supply may be dispensed. The discretion of the advisor can also request this. 

 

4.1.7 All NRT products supplied via NRT e-voucher must be labelled in the normal 
dispensing manner and a patient medication record stored electronically. 

 

4.1.8 The pharmacist in charge at the point of dispensing is the health professional 
responsible for the dispensing and selection of the product for the client. 

 

4.1.9 NRT will be provided by the pharmacy and claimed for via PharmOutcomes (i.e. once 
all supplies have been made against an e-voucher and the pharmacy has fully saved 
the e-voucher). 

  

4.1.10 The pharmacy must ensure that confidentiality for all clients is assured. 
 

4.2 Criteria two: Data collection 

 
4.2.1 NRT voucher claims are processed via PharmOutcomes. All fields must be complete 

and accurate. See Appendix 2 for guidance on how to accurately enter NRT 
quantities as the total number of individual units (e.g. mls or patches or cartridges) 
and NOT the number of packs (e.g. 1 bottle or 1 pack). Note: However, the quantity 
entered by the stop smoking adviser on the NRT e-voucher will also be as the total 
number of individual units. 
 

4.2.2 E-vouchers should be fully saved onto PharmOutcomes at the end of the 4-week e-
voucher period. There is a maximum time period of 2 months to fully save a 
completed NRT e-voucher onto PharmOutcomes which includes the month of the 
voucher processing date (i.e. the date of first pharmacy supply against that e-
voucher). 

 
4.2.3 Records of all NRT e-vouchers must be retained for six years + the current year at 

the dispensing pharmacy.   
 

4.3 Criteria three: Staffing 

 

 
2 Alteration of service provision during a pandemic: All 4 weeks supply of NRT can be issued at the same time, 
however, depending on the circumstances of the client and the level of national restriction in the area at the 
time, consider only issuing the first week’s supply of a new product in order to reduce potential wastage.  



 

 
 

4.3.1  All staff involved in the provision of the service should have up to date knowledge on 
stop smoking support, NRT products and e-cigarettes.  
 

4.3.2  The provider is required to ensure that suitably trained members of staff have attained 
the NVQ level 2 medicines counter assistant’s qualification and are available for all 
contracted hours of the pharmacy for the period of this service specification. 

 

4.4 Criteria four: Review/audit 

 
4.4.1 The pharmacy may be requested to participate in an end of year service review as 

defined by Public Health. 
 
4.4.2 The Local Authority reserves the right to audit e-vouchers produced by Stop Smoking 

Service and then issued by the pharmacy. 
 
4.4.3 Pharmacies may be subjected to a ‘mystery shopper’ exercise to ensure compliance 

with the service specification and to ensure service quality. 
 

5.0 Financial details 

 
5.1  Pharmacies contracted for NRT e-voucher dispensing will be paid at the following 

rates: 
 

Duty Fee 

1. Week 1 client acceptance and 
dispensing to assess suitability of NRT 
product. 
 

2. Week 2-123 dispensing 
 
3. NRT product cost (against the NRT 

formulary only – see Appendix 1) 
 

£2.00 acceptance + £1 dispensing per 
product (week 1 only) ex VAT 
 
£1 dispensing per product ex VAT 
 
Product cost for weekly supply  

In the event of over claims being made, the Local Authority has the right to reclaim all 
monies. 
 
5.2 PharmOutomes will generate monthly reports on the 15th working day of every month. 

Pharmacies will be paid monthly for the costs of the NRT product and dispensing fees 
which will be made by the Local Authority to pharmacies after sign up to the scheme 
via the Public Health contract.  There will be no requirement for pharmacies to send 
invoices.  Any queries relating to payment can be made to 
publichealth@durham.gov.uk. 

 

6.0 Accreditation 

 
6.1 It is the duty of the provider to ensure that the service is delivered by staff who have the 

necessary competence and training in NRT products/selection, and that the pharmacy 
routinely holds a reasonable stock of the NRT formulary choices (see Appendix 1). 

 
6.2 The Local Authority does not require staff to undergo named training to meet this 

specification. The specialist stop smoking service advisers can provide enhanced 
brief intervention training on NRT products. In addition, useful sources of information 
include: 

 
NHS stop smoking support at https://www.nhs.uk/live-well/quit-smoking/ and  
https://www.nhs.uk/better-health/quit-smoking/  
 
‘Clinical tool’ information is available National Centre for Smoking Cessation and Training 

 
3 Or up to week 40 for a pregnant woman or her significant other.  



 

 
 

website: 

• Stop smoking medications quick reference sheet at 
https://www.ncsct.co.uk/publication_stop_smoking_medications_quick_reference.php  

• Very brief advice on smoking at https://www.ncsct.co.uk/publication_VBA_2021.php  
 
The smoking ‘Learning Topic’ on the CPPE Learning pharmacy website at 
http://www.thelearningpharmacy.com/  
 
6.3 Staff should also be aware that where clients wish to use an e-cigarette to support their 

quit attempt, the specialist stop smoking advisers will directly supply an e-cigarette 
starter kit together with one bottle of e-juice and provide advice on how to use the e-
cigarette and where to buy future supplies from mainstream retailers. This supply of e-
cigarettes does not involve Level 2 stop smoking advisers or pharmacies. National 
guidance and evidence reviews on e-cigarettes are available at 
https://www.gov.uk/government/collections/e-cigarettes-and-vaping-policy-regulation-
and-guidance.  

 

7.0 Ongoing measurement and evaluation 

 
7.1 Any monitoring and evaluation obligations laid down in the service criteria outline must 

be fulfilled. The pharmacy may be requested to participate in an end of year service 
review as defined by Public Health. 

 

8.0 Notice period 

 
8.1 A minimum of three months’ notice is to be provided by either the provider or the Local 

Authority in the event of any decision to withdraw from this service before the stated 
expiry date. 

 
DCC Supporting Officer 
Jane Sunter  
Public Health Strategic Manager – Living Well, Ageing Well  
Public Health Team 
Durham County Council 
County Hall 
Durham 
DH1 5UJ 
Email: jane.sunter@durham.gov.uk 
  



 

 
 

Appendix 1:  
NRT formulary from April 2022 

 

16 Hour Patch 

Nicorette 25mg Invisi Patch (x7) 

Nicorette 15mg Invisi Patch (x7) 

Nicorette 10mg Invisi Patch (x7) 

 

24 Hour Patch 

NiQuitin CQ 21mg Patch (x7) 

NiQuitin CQ 14mg Patch (x7) 

NiQuitin CQ 7mg Patch (x7) 

 

Nicotinell TTS 30 (21mg) Patch (x7) 

Nicotinell TTS 20 (14mg) Patch (x7) 

Nicotinell TTS 10 (7mg) Patch (x7) 

 

Inhalator 

Nicorette 15mg Inhalator (x20) 

Nicorette 15mg Inhalator (x36) 

 

Gum 

Nicorette 2mg Gum (x25) 

Nicorette 2mg Gum (x105) 

Nicorette 4mg Gum (x25) 

Nicorette 4mg Gum (x105) 

 

Lozenges 

Niquitin Minis 1.5mg Lozenges (x60) 

Niquitin Minis 1.5mg Lozenges (x100) 

Niquitin Minis 4mg Lozenges (x60) 

Niquitin Minis 4mg Lozenges (x100) 

 

Nicorette Cools 2mg Lozenge (x80) 

Nicorette Cools 4mg Lozenge (x80) 

 

Nasal Spray 

Nicorette 500mcg Nasal Spray (10ml – 1 bottle) 

 

Mouth Spray 

Nicorette QuickMist 1mg/spray (13.2ml – 1 bottle) 

Nicorette QuickMist 1mg/spray (26.4ml – 2 bottles) 

 

 

  



 

 
 

Appendix 2: How to claim on PharmOutcomes 
 
To claim correctly on PharmOutcomes: 
 

1. Please ensure that the correct pack size is selected (e.g. 20 pack OR a 36 pack of 
Nicorette Inhalator).  
 

2. Only one size of pack can be claimed for each week. Therefore, for Nicorette 
QuickMist either a single 13.2ml pack size OR a double 26.4ml pack size can be 
selected, but NOT both on the same weekly claim. 

 
3. The quantity then claimed for MUST be the total number of individual units (e.g. mls 

or patches or cartridges) and NOT the number of packs (e.g. 1 bottle or 1 pack). 
 
Using these principles, the following are examples below: 
 

Product Maximum 
daily use  

Maximum 
weekly use 

Quantity claim on PharmOutcomes  
 

A nicotine patch 1 patch 7 patches 7  

 
 

Product Maximum 
daily use  

Maximum 
weekly use 

Quantity claim on PharmOutcomes  

Nicorette 
QuickMist  

64 sprays 448 sprays Select the single 13.2ml bottle and then enter a 
quantity of 39.6ml  
 
(i.e. 3 x 13.2ml bottles - each bottle has 150 
sprays) 
 

 
 

Product Maximum 
daily use  

Maximum 
weekly use 

Quantity claim on PharmOutcomes  
 

Nicorette Nasal 
Spray  

64 sprays 448 sprays 30ml  
 
(i.e. 3 x 10ml bottles - each bottle has 200 
sprays) 

 

Product Maximum 
daily use  

Maximum 
weekly use 

Quantity claim on PharmOutcomes  
 

Nicorette 
Inhalator 15mg 

6 
cartridges 

42 
cartridges  

Select the 9x4 pack and then enter a quantity 
of 36  
(i.e. 1 x 36 pack)  
 
or  
 
Select the 5x4 pack and then enter a quantity 
of 40  
(i.e. 2 x 20 packs) 
  

 

 
 
 


